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EXECUTIVE SUMMARY

The Public and Municipal Renewable Energy Project (PUMREP) (hereinafter the “Project”)
aims to support the Government of Tiirkiye to scale-up Renewable Energy (RE) use in the
public sector by focusing on central government buildings and municipalities. The Project will
contribute to expanding the distributed RE market in public facilities help demonstrate
leadership in the public sector to use sustainable energy solutions to deliver on the country’s

climate mitigation commitment and enhance energy security.

The PUMRERP is financed by World Bank (WB) to support introducing RE technologies in
municipalities. Iller Bankas1 A.S. (ILBANK) acts as the Financial Intermediary (FI). The RE
installations will be primarily used to offset the overall energy consumption from public
facilities (i.e. administrative buildings, water supply and water treatment, public lighting, etc.)

and thus reduce the municipalities’ energy bills.

ILBANK has established an Environmental and Social Management System (ESMS) effective
on 24th of Dec 2023. The ESMS is aligned with the requirements of World Bank (WB)
Environmental and Social Framework (ESF, 2018) including Environmental and Social
Standards (ESSs) forming part of the ESF, and E&S polices and standards of other International
Financial Institutions (IFIs) ILBANK collaborates with. It will be applicable to all ILBANK
projects and sub-projects financed through International Financial Institutions (IFIs).

The ESMS is aimed at ensuring systematic identification, assessment, management,
monitoring, and reporting of the environmental and social (E&S) risks and impacts of the
projects and sub-projects financed by the International Finance Institutions (IFIs). This process
will be implemented on an ongoing basis throughout their loan duration in line with the
requirements of the national legislation, international agreements and conventions ratified by
Tiirkiye and E&S standards of lending IFIs (World Bank for the PUMREP). As a critical
element of the ESMS, ILBANK has adopted and published an E&S Policy applicable to all
ILBANK projects and sub-projects financed through IFlIs.

The project to be financed under PUMREP includes the installation of a renewable energy
facility with an installed capacity of 3129,3 KWP/2600,0 KWE and expected to generate 5,568
MWh of electricity annually by Aksaray Municipality. The plant will meet the energy of more
than 4.640 households with 5,568M Wh of electrical energy production, save the municipality



more than 11.5 million EUR in energy costs within 30 years and prevent the release of more
than 1.182 tons of CO2 per year into the atmosphere. The project site is located in the district
of Kurtulus, which is a part of Aksaray province in Tiirkiye. The solar power plant project is a
part of Tirkiye's ambitious plan to increase the share of renewable energy sources in the
country's energy mix. The project site is located on a 4-hectare land allocated by Aksaray
Municipality. The solar panels used in the project are of high quality and have a lifespan of 30
years. Aksaray Municipality will manage all works related to the construction and operation of
sub-project, ensuring effective implementation and operation of the renewable energy facility
under the PUMREP.

This SEP has been formulated to ensure that sub-project affected interested parties and
vulnerable groups that constitute the stakeholders are provided relevant, timely and accessible
information so that they have an opportunity to express their views and concerns about the Sub-

Project and its impacts.

SEP establishes a systematic approach to stakeholder engagement that will help Aksaray
Municipality to identify all stakeholders and how they will be affected by the Sub-project and
ensure that the Sub-project is implemented in a participatory and community-friendly manner
through building and maintaining a continuous constructive relationship with them, in

particular with project-affected parties.

SEP also assesses the level of stakeholder interest and support for the Sub-project and guides
the relations of the Aksaray Municipality team with the stakeholders throughout the
construction and operation process, enabling stakeholders’ views to be taken into account in

sub-project design and environmental and social performance.

SEP is designed to ensure that relevant sub-project information on environmental and social
risks and impacts is disclosed to stakeholders in a timely, understandable, accessible and

appropriate manner and format.



1. INTRODUCTION

PUMREP aims to support the Government of Tiirkiye to scale-up RE use in the public sector
by focusing on central government buildings and municipalities. The Project will contribute to
expanding the distributed RE market in public facilities help demonstrate leadership in the
public sector to use sustainable energy solutions to deliver on the country’s climate mitigation
commitment and enhance energy security. Aksaray Municipality is one of the sub-borrowers
and has a sub-project financed under PUMREP. Therefore, this plan is prepared to define the

stakeholder engagement process including the grievance mechanism management.

The PUMRERP is financed by World Bank (WB) to support introducing RE technologies in
municipalities. Iller Bankas1 A.S. (ILBANK) acts as the Financial Intermediary (FI). The RE
installations will be primarily used to offset the overall energy consumption from public
facilities (i.e. administrative buildings, water supply and water treatment, public lighting, etc.)

and thus reduce the municipalities’ energy bills.

The sub-project has been classified as having a moderate level of risk according to the E&S
Risk Screening conducted by ILBANK in line with the ILBANK ESMS. One of the tasks under
the scope of the Sub-project is the preparation of an Environmental and Social Management
Plan (ESMP) and SEP in accordance with ILBANK’s ESMS and WB ESF including applicable
Environmental and Social Standards (ESSs), World Bank Group (WBG) General Environment
Health and Safety (EHS) Guidelines and Industry Sector Guidelines, and the national legislation

in force in Tirkiye.

Aksaray Municipality is responsible for stakeholder engagement activities and grievance
resolution, ensuring that the sub-project is carried out in an inclusive and participatory manner.
The contractor, selected through a competitive bidding process, is responsible for the
construction, logistics, design, test and commissioning, and provisional acceptance of the solar
plant. The supervision consultant, appointed by the World Bank, is responsible for guiding all

parties involved in the sub-project, including the municipality, the contractor, and ILBANK.

This Stakeholder Engagement Plan (SEP) of Aksaray Municipality is an action plan which was
prepared for the Aksaray Municipality 3129,3 kWp /2600,0 kWe MWe Solar (Photovoltaic)
SPP sub-project and sets out methods for effective communication and interaction with

stakeholders.



The solar power plant project with an installed capacity of 3129,3 kWp /2600,0 KWE belonging
to Aksaray Municipality located in the Kurtulus district of Aksaray province. The plant will
meet the energy of more than 4.640 households with 5,568M Wh of electrical energy
production, save the municipality more than 11.5 million EUR in energy costs within 30 years

and prevent the release of more than 1.182 tons of CO2 per year into the atmosphere.

The ultimate purpose of this SEP is to establish and maintain constructive dialogue between
sub-project owner which is Aksaray Municipality and Project Affected People (PAP), Other
Interested Parties (OIP) and vulnerable groups that are essential for the successful management
of the environmental and social impacts of the Sub-project. Aksaray Municipality is fully
committed to undertaking necessary engagement activities related to sub-projects in a manner
that is consistent with good international practice as outlined in next sections.

The SEP provides a roadmap for the Aksaray Municipality’s engagement with stakeholders and
contributes to the achievement of the sub-project objectives and operation of the sub-project in
a transparent, inclusive, responsive and cooperative manner. Stakeholder engagement activities
will also contribute to environmental and social assessments, by identifying the stakeholders’
concerns about the sub-project, thus facilitating the effective solution of these impacts and

concerns.



2. OBJECTIVE OF THE SEP

This Stakeholder Engagement Plan has been formulated to ensure that project-affected parties,
other interested parties and vulnerable groups that constitute the “stakeholders” are provided
relevant, timely and accessible information so that they have an opportunity to express their
views and concerns about the Sub-Project and its impacts.

The objectives of the Stakeholder Engagement Plan of Aksaray Municipality are as follows:

e To establish a systematic approach to stakeholder engagement that will help Aksaray
Municipality to identify all stakeholders and how they will be affected by the Sub-
project and ensure that the Sub-project is implemented in a participatory and
community-friendly manner through building and maintaining a continuous

constructive relationship with them, in particular with all stakeholders;

e To assess the level of stakeholder interest and support for the Sub-project and to guide
the relations of the Aksaray Municipality team with the stakeholders throughout the
installation and operation process, enabling stakeholders’ views to be taken into account

in sub-project design and environmental and social performance;

e To promote and provide means for effective and inclusive engagement with all
stakeholders throughout the Sub-project life-cycle on issues that could potentially create

an impact;

e To ensure that relevant sub-project information on environmental and social risks and
impacts is disclosed to stakeholders in a timely, understandable, accessible and

appropriate manner and format;

e To provide all stakeholders with accessible and inclusive means to raise issues and

grievances, and allow Aksaray Municipality to respond to and manage such grievances.

Stakeholder engagement plays a critical role for the successful completion of sub-projects,
which has a wide stakeholder circle, from local people, vulnerable groups, public institutions
and non-governmental organizations. SEP provides the framework for the stakeholder
engagement and details the timing and methods of engagement with the different groups of
stakeholders. SEP does not only identify the different stakeholder groups, but also identifies
their needs and circumstances, and how they are being affected by the sub-project. The SEP
pays special attention to identified disadvantaged or vulnerable individuals or groups, and
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determines how to ensure their inclusion in the stakeholder engagement activities. The SEP
takes into account the main characteristics and interest of the stakeholders, and the different
levels of engagement and consultation that is appropriate for different stakeholders, while
defining the interaction with all stakeholders, also explores the opportunities and risks brought

by interaction with them.

SEP ensures a transparent, sensitive, and inclusive participation by defining the framework for
Aksaray Municipality’s dialogues across the sub-project’s stakeholder groups, in an inclusive,

non-discriminatory manner. Implementation of the SEP will:

e Generate a good understanding of the Sub-Project among those that will be affected in
particular ensuring that host communities in the potentially affected areas will have a
full understanding that the sub-project is of benefit to everybody within the Sub-project

area,

e Ensure early identification of issues that may pose risks to the Sub-Project or its
stakeholders,

e Ensure that mitigation measures are appropriate (adequate, implementable, timely,

effective and efficient), and

e Establish a system for long-term communication between the Sub-Project and
communities that is of benefit to all parties. This requires that the engagement strategy
for the Sub-project ensure outreach to all stakeholder groups (e.g. host community),
clearly informing them of the benefits from the Sub-project, and thereby reducing any

social risk that misconception about the outreach of the Sub-project may cause.

SEP communication strategy vis-a-vis stakeholders also defines the mechanisms through which
the stakeholders can express their concerns and transmit their grievances, and how such

concerns and grievances will be responded to and resolved in a timely and adequate manner.

The social impact area of the sub-project and nearest settlements and facilities are as follows in
the Figure 1Hata! Basvuru kaynag bulunamadi. and Figure 2Hata! Basvuru kaynagi

bulunamadia..



Figure 1. The Social Impact Area of Sub-project
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3. STAKEHOLDER IDENTIFICATION AND ANALYSIS

During the mapping process of the stakeholders, the nature of the Sub-project’s impacts are
identified, and the methods and frequencies of the relations to be built with stakeholders are

formulated.

It is critical that particular efforts are given to identify disadvantaged and vulnerable
stakeholders who may be differentially or disproportionately affected by the sub-project or who
may have difficulty participating in the engagement and development processes. Stakeholder

identification is also an ongoing process and will need to be regularly reviewed and updated.

3.1 Methodology

In order to meet best practice approaches, the project will apply the following principles for
stakeholder engagement:

= Openness and life-cycle approach: Public consultations for the project will be
arranged during the sub-project cycle, carried out openly, free of external manipulation,
interference, coercion, or intimidation.

= Informed participation and feedback: Information will be widely provided to all
stakeholders in an appropriate format; opportunities will be provided for
communicating stakeholder feedback, and for analysing and addressing comments and
concerns.

= Inclusiveness and sensitivity: Stakeholder identification will be undertaken to support
better communications and build effective relationships during the Project cycle. The
participation process for the projects will be inclusive. All stakeholders at all times will
be encouraged to be involved in the consultation and project implementation process.
Equal access to information of all stakeholders will be provided to all stakeholders.
Sensitivity to stakeholders’ needs will be the key principle underlying the selection of
engagement methods. Special attention will be given to vulnerable groups that may be
at risk of being left out of project benefits and the cultural sensitivities of diverse ethnic
groups.

= Flexibility: Where social distance, cultural context, or governance factors preclude

traditional face-to-face forms of engagement, the Project's stakeholder communication



strategy methodology will accommodate alternative forms of engagement, including
various internet or telephone-based communication forms.

= In accordance with ESS 10, the Project has identified stakeholders, taking into account
both project-affected parties and other interested parties, such as individuals or groups
affected or likely to be affected by the project. Therefore, stakeholders have been
identified and categorized as “project-affected parties” and “interested parties” (other

individuals or groups that may have an interest in the project).

3.2. Project Affected Parties

A stakeholder is defined as any person, institution or group that may be affected by the Sub-

project or has an interest in the sub-project and its impacts.

The term “project-affected parties” includes those likely to be affected by the sub-project due
to actual impacts or potential risks to their physical environment, health, safety, cultural
practices, well-being or livelihoods. These stakeholders may include individuals or groups,

including local communities.

The Area of Social Impact (Aol) consists of the Kurtulus and Laleli neighborhoods. These
neighborhoods were selected due to their proximity to the project site and their potential impacts
on environmental and social infrastructure elements such as healthcare services and waste
collection. Kurtulus is the location where the sub-project will be implemented and is included
in the area of impact due to administrative, social, and economic effects, as well as stakeholder
engagement factors. Similarly, Laleli was selected for its proximity to the sub-project site and
the anticipated increase in demand for healthcare services, shopping, and restaurants during the
construction phase. Furthermore, since the project site is not used for pasture or agricultural
activities, these factors are not considered determinants of social impact for either Kurtulus and
Laleli neighborhood. It has been confirmed that there is no infrastructure inventory such as
housing, school and septic tank that could be damaged on the route of the main road. As seen
in Figure 2, Aksaray Municipality Kiligarslan Social Facility and 2nd Kiligarslan Tomb located

on the route of the sub-project have been evaluated as sensitive receptors.

Additionally, it was observed that a local resident recently had been brought their dogs on Parcel
No. 161, Block 9, within the subproject area. Upon identifying this situation, the municipal
authorities contacted the individual and informed them that the area had been designated for

the solar power project and was not suitable for this purpose. The discussion was conducted in



a constructive manner, ensuring that the residents understood the situation while also
considering the well-being of the animals. To facilitate a smooth resolution, the municipality
provided detailed information about the necessity of relocating the Malakli dogs to a more
suitable area. Following these discussions, the individual agreed to the relocation and signed an
official consent letter. To ensure the process was carried out efficiently and responsibly, the
municipality provided logistical support and coordinated the safe transfer of the dogs to an
appropriate location. In this way, the project area was properly utilized while also ensuring that
the animals' living conditions were taken into account. The official consent letter signed by the
individual, along with relevant photographs, is included in Annex-E Consent Letter and

Photographs

The characteristics of the local communities in terms of population, economy, social and
physical infrastructure are defined as a result of the interviews held with the mukhtars of
Kurtulus and Laleli in October 2024.

The project affected parties, including individuals, groups and communities, who will cooperate
and consult on and during the sub-project are as follows:

e Kurtulus Neighborhood
e Laleli Neighborhood

e Facilities and cultural inventories located near the sub-project area and on the road route
(Aksaray Municipality Social Facility, 2nd Kiligarslan Tomb)

The parties that affected by the project are shown in Figure 1 as Kurtulus and Laleli
Neighborhoods and as facilities and cultural inventories located near sub project area in Figure
2.

3.3. Disadvantaged/Vulnerable Individuals or Groups

In the communities under potential impact of the sub-project, there will be direct stakeholders,
some of whom may be vulnerable groups. Disadvantaged or vulnerable individuals or groups
are those who often do not have a voice to express their concerns or understand the impacts of
a sub-project, and who may have particular limitations in participating in and/or understanding
the sub-project information or participating in the consultation process. Limitations may relate

to language differences, lack of transportation to events, accessibility of venues, lack of
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understanding of a consultation process, and difficulties in accessing information. Vulnerable

groups may be disproportionately affected by the adverse impacts of the sub-project.

Vulnerable individuals/groups may comprise of refugees, household head women, the disabled
individuals, people with chronic illnesses or in need of special care and the people over 65 years
of age. Vulnerable groups are important stakeholders, and it is a priority to find modes of
engagement in terms of language, access, venue and time which will enable them to participate
fully in the stakeholder engagement activities. Likewise, it is important to consider how these
groups normally access information, through which media and language — and whether there

are organizations which already work with them, and who can be used for outreach.

Moreover, the equal participation of disadvantaged/vulnerable/ groups in the stakeholder
engagement activities of the sub-project at par with other stakeholder groups is also expected.

Their participation, inputs and needs will inform sub-project design and implementation.
In the sub-project context, vulnerable individuals/groups would include:

- Disabled individuals: Construction activities can disrupt accessibility routes and
restrict mobility. They may have special needs for access to participation activities.
There are disabled individuals and people with chronic illnesses or in need of special
care in the neighborhoods in Aol. According to data received from Kurtulus and
Laleli Neighborhoods mukhtar the number of Disabled individuals in Kurtulug
neighborhood is given as 20 and in Laleli as 40.

- People over 65 years of age: Construction activities can disrupt older people's daily
routines and access to basic services, potentially causing discomfort or stress. They
may have special needs for access to participation activities. According to data
received from Kurtulus and Laleli Neighborhoods mukhtar the number of people

over 65 years of age in Kurtulus neighborhood is given as 150 and in Laleli as 220.

- Immigrants and Refugees: Refugees may have difficult living conditions and
limited resources, making them more susceptible to the impacts of the sub-project.
Their legal status and lack of access to certain services can also heighten their
vulnerability. According to data received from Kurtulus and Laleli Neighborhoods
mukhtar the number of refugees in Kurtulus neighborhood is given as 150 and in
Laleli as 30. There is 5 Syrian households, 5 Uzbek households and about 10 Afghan

households in Kurtulus Neighborhood. According to the information received from
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the headman of Laleli, he reported that he did not have detailed information about

the refugees' nationalities.

- People with chronic illnesses or in need of special care: Construction-related
activities (traffic, damage to infrastructure, etc.) can affect access to basic services
and routines, exacerbate health problems or cause discomfort. According to data
received from Kurtulus and Laleli Neighborhoods mukhtar the number of people
with chronic illnesses or in need of special care in Kurtulus neighborhood is given

as 10 and in Laleli as 15.

- Female head of households: Female heads of households with special needs may
have limited participation in consultations. According to data received from
Kurtulus and Laleli Neighborhoods mukhtar the number of female head of

households in Kurtulus neighborhood is given as 5 and in Laleli as 20.

3.4. Other Interested Parties

Other interested parties include individuals, groups and others who may have an interest in the
sub-project because of their location, proximity to natural or other resources, or the sector or
parties involved in the sub-project. This may include local government officials, community
leaders, media and civil society organizations, particularly those working in or with affected

communities.

Maintaining regular relationships with media stakeholders is sufficient to provide regular
information at local and national level in Aksaray Province. In all cases, the media plays an

important role in informing the public and building public perception of the sub-project.
Stakeholder groups within the scope of the sub-project are as follows in Table 1 .

Table 1.Stakeholder Groups

Stakeholder Group Cause of Impact/Risk Level of Level of

Interest Influence

Settlements that have the

Project potential to be directly

Affected ;nd szei?]nfe()igﬁﬁﬁ?ﬁgzzS@rtums adversely affected by sub- | High High
Parties project activities due to their

proximity to the sub-project site
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in terms of dust, noise, traffic,
labor influx, land acquisition
issues, etc.

Social Facility- Business,

Businesses that have the
potential to be directly
adversely affected by sub-

(Aksaray Municipality project activities due to their | Medium | High
2 Kiligarslan Social Facility) proximity to the sub-project site
in terms of dust, noise, traffic,
labor influx, issues, etc.
Since the 2. Kiligarslan Tomb is
located along the route of the
project, potential impacts could
arise due to increased traffic,
e Cultural Heritage construction-related noise, a.md High High
(2.Kiligarslan Tomb ) dust  from  transportation
activities. The construction and
operational phases could also
result in visual disturbances or
temporary access restrictions.
e  Workers (including supply Potential risks related to labour
chain) to be employed for the sub- | and working conditions, etc. High High
project activities
e  Disabled individuals; Vulnerable groups might be
Vulnerable | ¢  People over 65 years of age; disproportionately affected by
individuals | *  Immigrants and refugees; adverse sub-project impacts Low High
F QrouDs e  People with chronic illnesses or
orgroup in need of special care;
e  Female head of households.
Environmental and  social
e NGOs impacts of the sub-project High Low
(depending on NGO’s field).
e  Governmental Bodies A positive impact is expected
o Ministry of Industry and with the energy generated from
Technology, the subproject. Government
. agencies may be involved in the
Other o Ministry of Energy and g L y
Natural Resources permitting process, land
Interested ' acquisition process or in
Parties o Governorship of Aksaray, | organizing consultations with
g g High | Medium

o Aksaray Provincial

Directorate of Environment,

Urbanization and Climate
Change

Local administration

* Municipality administration
* Press Agencies

communities.
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* Local Newspapers
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4. STAKEHOLDER ENGAGEMENT PROGRAM

4.1. Summary of Stakeholder Engagement During Subproject
Preparation

As part of the Aksaray Municipality Solar Power Plant (SPP) Project, which is being
implemented under the PUMREP, a Public Consultation Meeting was organized on April 24,
2025, at 2:00 PM. The objective of the meeting was to disclose project information to the
stakeholders, engage with the affected and interested parties, and gather their feedback to be

incorporated into the project design and Environmental and Social Management Plan (ESMP).

To ensure broad stakeholder participation, invitations and announcements regarding the
meeting were disseminated through multiple communication channels, including the official
website of Aksaray Municipality, national and local newspapers, as well as brochures

distributed and posted on neighborhood notice boards and local mukhtar offices.

During the meeting, representatives of Aksaray Municipality and the Ardea Project Consulting
Team provided detailed presentations covering the project's objectives, planned activities,
environmental and social impacts, mitigation measures, and the grievance mechanism that
would be in place during both construction and operational phases. The importance of the
project in supporting renewable energy development and climate change mitigation efforts was
strongly emphasized.

Key topics presented and discussed included:

o Overview of the Solar Power Plant project and its expected contributions to Aksaray’s

energy needs,
« Project implementation schedule (anticipated to be completed within eight months),
o Technical features and site specifications,
o Potential environmental and social impacts and proposed mitigation measures,
e Grievance Mechanism procedures and access routes for stakeholders.
During the interactive session, participants raised various questions and comments, including:

o Opportunities for local employment during the construction and operation phases,
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« Potential for electricity outages in the local area,

« Visual impacts of the solar panels on the surrounding environment,

« Disposal and recycling plans for the solar panels at the end of their lifecycle.
Responses were provided by project representatives, reassuring that:

o Local workforce will be prioritized wherever possible,

e No electricity outages are expected as the project will operate independently of the
existing electricity grid,

o Anti-reflective technology and appropriate site planning will minimize visual impacts,

e Solar panels will be disposed of and recycled according to national environmental

regulations.

A total of 21 stakeholders attended the meeting, which lasted approximately 45 minutes. The
meeting demonstrated a high level of local community interest and provided valuable feedback
for project implementation. The detailed minutes of the Public Consultation Meeting are

provided in Annex F- Minutes of Public Consultation Meeting.

4.2 Stakeholder Engagement Plan

The main goals of the stakeholder engagement program and the planned schedule for the
various stakeholder engagement activities are to describe at what stages throughout the Sub-
project’s life these activities will take place, and with what periodicity. Where decisions on
public meetings, locations, and timing of meetings have not yet been made, information is
provided on how people will be made aware of forthcoming opportunities to review information

and provide their views.

SEP ensures preparation of an open profile of the stakeholders and clear sight of the
relationships between the sub-project and stakeholders. Meeting with all of the stakeholders
listed in the matrixes on the underlined subject matters at the pre-determined timeline is

crucially important. The frequency of the meetings can be increased when needed.

SEP in Table 2 presents the nature and level of stakeholders’ interest in the sub-project and the
ways the engagement will be conducted, the engagement frequency and the PIU of Aksaray

Municipality and the following matrix is the tabulated version of this program.
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The parts analyzed by the matrix are as follows in Table 2:

e Subject of Meeting/Interview identifies the subject matters that need to be discussed

with the stakeholder at the predetermined frequency.

e Method of Information specifies the communication tools and ways that may be used

for engagement, such as face-to-face meetings, website announcements, SMSs, and

brochures, etc.

e Frequency establishes a calendar for engagement.

The responsible party/person is required to be determined by the Aksaray Municipality

representatives. The Aksaray Municipality will be responsible for implementing the stakeholder

engagement process even in case that actual stakeholder engagement works may be contracted

to a third party.

The following stakeholder engagement program represents key characteristics, preferred

notification means and specific needs for stakeholder groups.

Table 2. Stakeholder Engagement Plan

Stakeholder group

Key characteristics

Preferred

notification means

Frequency

Specific needs

Residents and
mukhtars in affected
settlements

Neighborhoods:
-Kurtulus
-Laleli

Web site
Flyers, posters
Announcements
Info desk at
Aksaray
municipality
Announcements by
mukhtars

Press release

Social media
Face-to-face
information
meetings
Brochures

-Before the
construction
phase started

- Monthly checks
can be made after
construction
begins.

-During
construction and
operation phase,
when needed
(significant
change occurs or
when there is
demand)

-Accessible
consultation
opportunities

Vulnerable groups in
settlements in Aol

-Disabled Individuals
-People over 65 years of
age

-Immigrants and refugees
-People  with  chronic
illnesses or in need of
special care

Face-to-face
consultations
Telephone
interviews

Social media

Web site of
Aksaray
Municipality

-Before the
construction
phase started

- Monthly checks
can be made after
construction
begins.

-Transportation
support to meetings

-Special face to face
meetings,

-Sign Language
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Stakeholder group Key characteristics Preferred Frequency Specific needs

notification means

-Female head of | « Flyers, posters -During
households e Announce construction and
e Info desk operation phase,
e Brochure when needed
(significant
change occurs or
when there is
demand)
Sub-project workers -Workforce during | ¢ |nformation -Monthly - Toolbox trainings
construction and brochures
operation e Grievance
mechanism
Facility on the Road | -Aksaray  Municipality | ¢ |nformation -Before the -Accessible
Route of the Sub- | Kiligarslan Social brochures construction consultation
Project Area Facility e Grievance phase started opportunities
mechanism - Monthly checks
¢ Information can be made after
meetings construction
o Face-to-face begins.
consultations -During
construction and
operation phase,
when needed
(significant
change occurs or
when there is
demand)
Cultural Inventories on | -2.Kiligarslan Tomb o Information -Before the -Accessible
the Road Route of the brochures construction consultation
Sub project Area e Grievance phase started opportunities
mechanism - Monthly checks
e Information can be made after
meetings construction
o Face-to-face begins.
consultations -During
construction and
operation phase,
when needed
(significant
change occurs or
when there is
demand)
| Directly Involved Public Administrations |
National Level -Public institutions e Face to  face | -Quarterly -In accordance with
meeting the workflow
e Correspondence
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Stakeholder group

Key characteristics

Preferred
notification means

Frequency

Specific needs

Press Agencies

Mukhtars of Indirectly
Affected Neighborhoods

-Press agencies

e Face to face
meeting
e Telephone

Provincial Level -Public institutions e Face to  face | -Quarterly -In accordance with
meetings the workflow
e Telephone
e Correspondence
District Level -Mukhtars of Directly | ¢ Face to  face | -Quarterly -In accordance with
Affected District meetings the workflow
Municipalities e Telephone
correspondence
All  residents in | -All  residents under | ¢ \Web site -Yearly -Accessible
Aksaray coverage of Aksaray | 4 Social media informing
Municipality services e Flyers, posters
All vulnerable groups e Web site -Yearly -Accessible and
in Aksaray -All vulnerable groups | ¢ Social media appropriate
under  coverage  of | o Flyers, posters informing
Aksaray  Municipality
services
National Level -Government authorities | o Correspondence -Yearly -In accordance with
the workflow
Provincial Level -Government authorities | o Correspondence -Yearly -In accordance with
the workflow
District Level -District Municipalities e Correspondence -Yearly -In accordance with

-Yearly

the workflow

-Prior notification

Local Newspapers

-Local newspapers

e Face to face
meeting

e Telephone

Press releases

e Interviews

-Yearly

-Prior notification

4.3. Summary of Project Stakeholder Needs and Methods, Tools and
Techniques for Stakeholder Engagement and Reporting Back

4.3.1. Public/community meetings

Following the approval of the ESMP by prepared by Aksaray Municipality, a Public

Consultation Meeting will be held with the participation of the residents of Kurtulug and Laleli

Neighborhoods in the social impact area. The meeting will be held to provide information about
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the project, answer the questions of the local people and express their concerns, if any. This
meeting will be an important step in minimizing the social impacts of the project and

strengthening cooperation with the local community.

4.3.2. Media communication
Information will be widely shared through various media channels, as local media usage is
prevalent among individuals of different ages and backgrounds in the communities impacted
by the sub-project. These channels will include local radio and TV stations, newspapers, social
media, community websites and forums, SMS and mobile notifications, public notice boards,
as well as community meetings or public announcements. The municipality’s communication

platforms and channels will also be utilized to ensure broad dissemination of information.

4.3.3. Communication materials
Written information will be made available to the public through various communication tools
and materials such as brochures, flyers, posters, etc. Aksaray Municipality will also regularly
update its websites with sub-project key updates and reports on the environmental and social
performance of the Sub-project. The websites will also provide information on the grievance
mechanism for the Sub-project (see section 4.3.7 below). All stakeholder engagement processes
will be recorded, monitored, evaluated and reported with consultation and backup documents

such as participant lists, photographs, records, etc.

4.3.4. Project tours for media, local representatives
If needed, site visits or demonstration tours will be organized for selected stakeholders from
media organizations or local government during all phases including construction, operation

and decommissioning of the sub-project.

4.3.5. Information desks
The Information Desk at Aksaray Municipality will provide information to local residents on
stakeholder engagement activities, construction updates, contact information for complaint
methods, etc. Brochures and flyers on social and environmental issues related to the various

sub-projects will be available at these information desks.

4.3.6. Proposed strategy to incorporate the view of vulnerable groups
The sub-project will implement specific measures to ensure that disadvantaged and vulnerable
groups (such as women, the elderly, disabled individuals, and refugees) have equal access to

information, opportunities to provide feedback, or submit grievances.
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The identification of vulnerable stakeholders will be an ongoing process, requiring regular
review and updates. Engagement methods will be tailored to appropriately inform women, the
elderly, disabled individuals, and refugees, while also understanding their views and concerns.
Focus group meetings, women's meetings, and the provision of translators for refugees

dedicated specifically to vulnerable groups may be considered as necessary.

In Aksaray, the Provincial Immigration Administration will facilitate communication and
engagement with the refugee population. Additionally, the District Social Assistance and
Solidarity Foundation will be the point of contact for refugees seeking assistance. Aksaray
Municipality will collaborate with these governmental bodies during the engagement process

if required.

4.3.7. Information disclosure
From the early stages of the sub-project lifecycle, information about the sub-project and the
grievance mechanism will continue to be disclosed to the public through individual or group
meetings, printed materials, and notice boards, as well as SMS and WhatsApp group messages.
The current Aksaray Municipality website (http://www.aksaray.bel.tr) and consultation

meetings will be used to disclose sub-project documents.

The sub-project documents, including the ESMP and SEP, will be available at the Aksaray
Municipality office and district municipality offices. Sub-project posters, brochures, and
information related to the grievance mechanism and the sub-project will be provided in local
areas such as the Kurtulus and Laleli mukhtar’s office, coffee houses, or mosques. Sub-project
updates (including news on construction activities and basic environmental and social data) will
also be posted on the homepage of Aksaray Municipality's website. Additionally, details about
the sub-project Grievance Mechanism will be posted on the website. To enable stakeholders to
submit their complaints, an electronic grievance notification system will be established via
email (cagrimerkezi@aksaray.bel.tr) and a communication hotline accessible at 444 55 68.
Additionally, stakeholders will also be able to submit their complaints through the WhatsApp
line at 0552 888 68 68. Aksaray Municipality will regularly update and maintain its website.
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5. RESOURCES AND RESPONSIBILITIES FOR
IMPLEMENTING STAKEHOLDER ENGAGEMENT
ACTIVITIES

5.1. Resources

Aksaray Municipality will mobilize human and financial resources to implement the SEP and
manage the Grievance Mechanism (GM). The SEP and GM activities will be overseen by
Aksaray Municipality. As outlined in this SEP, the municipality will primarily be responsible
for coordinating stakeholder engagement activities with the Contractors. The collection of
complaints, inquiries, and feedback will be directly managed by the E&S Specialist of Aksaray
Municipality and the Contractors.

The financial resources mobilized by Aksaray Municipality will include:
e A project-specific page on the website
e An electronic grievance database
o Arrecord of stakeholder engagement

o Printed materials (guidelines, brochures, posters, etc.) to be used in accordance with
SEP requirements.

5.2. Management Functions and Responsibilities

Aksaray Municipality PIU is the main responsible party for the implementation of the SEP.
Aksaray Municipality PIU will have designated staff responsible for SEP and GM. The roles
and responsibilities of these stakeholders are summarized in Table 3 below.
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Table 3.Roles and Responsibilities of Key Actors/Stakeholders in SEP Implementation

Institution Roles and Responsibilities

Aksaray Municipality e Planning and implementation of the SEP;
Grievance Mechanism e Leading stakeholder engagement activities in close collaboration with the
Contact Person ILBANK PMU;

e  Management and resolution of grievances;

e  Consultation on specific SEP activities;

e Announcing the important construction activities (such as road closures and
service interruptions);

e  Reporting on implementation of SEP activities to ILBANK PMU;

e  Executing defined grievance mechanism in the SEP properly and informing
ILBANK PMU about the overall implementation status.

ILBANK e  Monitor and control whether Aksaray Municipality fulfills its responsibilities.

e  Accelerating and monitoring the formation of PIUs to ensure proper
implementation of the processes related to the grievance mechanism and
stakeholder engagement issues.

e  Coordinating the parties for proper implementation of the processes regarding
the grievance mechanism and stakeholder engagement issues

E&S Consultant e E&S Consultant is responsible for preparing the Environmental and Social
Assessment Study Reports, i.e. ESMP and SEP, for the approval of ILBANK
and WB.

e Taking a part in organizing the ESMP introduction meeting to be held for the
public and NGOs as part of the Sub-project; and

e  Finalizing the reports as per the concerns/opinions of the stakeholders.

MEDAS e Cooperating with Aksaray Municipality for the SEP in relation with construction

of the Energy Transmission Line.

Contractors/sub-contractors e Inform Aksaray Municipality on any issues related to engagement with
stakeholders.

e  Transmit and resolve complaints caused by the construction activities in close
collaboration with and as directed by Aksaray Municipality.

e Inform ILBANK PMU and Aksaray Municipality on important construction
activities (such as road closures and service interruptions) and of any issues
related to their engagement with stakeholders.

e Maintaining contact with the Aksaray Municipality GM Focal Point for the
follow up of the grievances,

e Organizing and carrying out the Stakeholder Engagement/Consultation
Meetings and related events regarding public information sharing,

¢ Informing local communities of any environmental and social issues (e.g., noise,
vibration, water quality monitoring, community health and safety, etc.),

e Developing and implementing a grievance mechanism both for the E&S
performance of the sub-project and for their workforce including sub-
contractors, prior to the start of works in compliance with Aksaray
Municipality’s GM requirements.

National Government e Participate in the implementation of some activities in the SEP; such as licenses,
Departments permits, approvals. Make available and engage with the public on the Sub-
project Reports.

A tentative budget for implementing the stakeholder engagement plan will be covered by
Aksaray Municipality.
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6. GRIEVANCE MECHANISM

In accordance with the international requirements, a grievance mechanism will be established
by Aksaray Municipality in order to receive, resolve and follow the concerns and complaints
of the Sub-project affected communities and the workforce. Grievance Mechanism (GM) as per
WB will be implemented by Aksaray Municipality throughout the lifetime of the sub-project
including pre-construction, construction, and operation phases. Aksaray Municipality will be
accessible interested parties and vulnerable and respond to all grievances (complaints, requests,
opinions, suggestions) at the earliest convenience. The most important point in the grievance
mechanism is to ensure that all grievances are effectively received, recorded, resolved and
responded. Moreover, on the basis of their contents, by Aksaray Municipality PIU and that the
corrective/regulatory action to be taken is acceptable to GMCP of Aksaray Municipality PIU.
Such responses to the grievances would be satisfactory for both parties and activities would be
followed and the complainants would be informed on the outcomes of the corrective activities.
Additionally, the grievance mechanism will be designed to allow anonymous to be addressed
and handled. The Grievance Form in Hata! Basvuru kaynag bulunamadi. will be utilized in
the sub-project and allow submission of anonymous grievances. In addition, the sub-project’s
GM will include a channel to receive and address confidential complaints related with Sexual

Exploitation and Abuse/Sexual Harassment (SEA/SH) with special measures in place.

Aksaray Municipality PIU will be responsible for building close relationships with all

stakeholders. The contact detailed is given in Table 4.

Table 4.Contact Details of Aksaray Municipality

Web page Address for Official Letter E-mail
https://www.aksaray.bel.tr/ | Call Center Zincirli Mabhallesi, 44. | cagrimerkezi@aksaray.bel.tr
44455 68 (Mehmet Altinsoy) Cad. No:55,
68100 Merkez/Aksaray
Aksaray Municipality actively uses the website

https://ebelediye.aksaray.bel.tr/Giris/Index/?returnURL =/SikayetOneri/ for managing

complaints, suggestions, and requests from the public in a more efficient digital manner.
Through this platform, users can submit their complaints and suggestions, facilitating faster
communication with the municipality. Please see Figure 3Hata! Basvuru kaynag:

bulunamadia..

24


https://ebelediye.aksaray.bel.tr/Giris/Index/?returnURL=/SikayetOneri/

Figure 3.Screenshot from Aksaray Municipality Website for Receiving Grievances
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In addition to Aksaray Municipality communication tools, the following communication

channels can be used to convey complaints:

. Points selected for grievance boxes (for worker grievances) at the construction sites and

for the mukhtars of the relevant neighborhoods and/or grievance boxes,
. Direct contact with and site managers at construction sites,
. Meetings and formal/informal consultations.

If any worker and/or public stakeholders and affected groups are not satisfied with the solutions
offered by the E&S Team in Aksaray Municipality PIU or have requests for a higher-level
explanation, grievances / requests / suggestions can be shared at the contact addresses given

below.

ILBANK has established a transparent and comprehensive GM in September 2021 in order to
receive, evaluate and address grievances pertaining to every international project it finances,
and relevant mechanism will be in place during the course of the Sub-project. Complainants
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may - if they wish - submit their grievances to ILBANK as a higher authority through the

following communication tools:

e Website : https://www.ilbank.qgov.tr/form/bilgiedinmeuluslararasi

e E-mail: bilguidb@ibank.gov.tr and etikuidb@ilbank.gov.tr

e Phone number: +90 312-508 79 79

Address for Official Letter: ILBANK Department of International Relations, GM Team

(letters must be marked as personal or confidential) Emniyet Mahallesi Hipodrom Caddesi

N0:9/21 Yenimahalle/ANKARA Presidency’s Communication Center: The Presidency’s

Communication Centre (CIMER) has been providing a centralized complaint system for
Turkish citizens, legal persons and foreigners. CIMER will be available to sub-project
stakeholders as an alternative and well-known channel for conveying their sub-project-related
grievances and feedback directly to state authorities.

e WWW.cimer.gov.tr

e Call Centre: 150

e Phone number: +90 312 525 55 55

e Fax number: +90 0312 473 64 94

e Mail addressed to Republic of Turkey, Directorate of Communications

e Individual applications at the community relations desks at governorates,
e Ministries and district governorates

Foreigners Communication Center: The Foreigners Communication Center (YIMER) has been
providing a centralized complaint system for foreigners. YIMER will be available to sub-
project stakeholders as an alternative and well-known channel for conveying their sub-project-

related grievances and feedback directly to state authorities.
e Www.yimer.gov.tr
e Call Centre: 157
e Phone number: +90 312 5157 11 22
e Fax number: +90 0312 920 06 09

e Mail addressed to Republic of Turkey, Directorate of Communications
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e Individual applications at the Republic of Turkey General Directorate of Migration

Management

Any grievance and feedback lodged/conveyed through CIMER and/or YIMER related to the
sub-project will be registered in the GM database and managed as per GM Procedures, as
relevant, by observing the requirements stipulated by the Law on the Protection of Personal
Data (Law No. 6698, 2016).

An English version of the grievance forms that will be filled in Turkish are available in Hata!
Basvuru kaynag@ bulunamadi. A Grievance Form in Arabic Translation will be made

available for Refugees to raise their concerns.

The operational flow of Grievance Mechanism for the stakeholders is as follows:

1. Tools of information are prepared for grievance mechanism. Local people and
stakeholders are informed. The tools are defined as follows:

Web page

E-mail address

Brochure

Public meetings

Telephone

Frequently Asked Questions (Brochure, web page, bulletin, etc.)

2. There are multiple channels for submitting grievance and concerns. Grievances can
be submitted by the following channels:

a. Telephone (Call Center and units)
b. Personal visit to Aksaray Municipality head office
c. Application through the grievance boxes (installed at the Aksaray Municipality
Units)
d. Through concerned public administrations (district governorship, municipality,
mukhtars of Kurtulus and Laleli)

E-mail

Meetings

Through staff and local communication desk of Aksaray Municipality

By written petition to Aksaray Municipality

During site visits and miscellaneous

Application by grievance forms and letters through the grievance boxed to be

placed at Aksaray Municipality, ILBANK and contractor’s sub-project site

offices

3. All the grievances received through the above channels are collected and recorded
by, Grievance Mechanism Contact Person (GMCP).

4. The grievances received are recorded in the database and maintained (Please see
Annex 1 for template of grievance database)

5. Requests that require urgent remedy and/or support will be responded to and given
support for within the same day, and all outstanding grievances/requests will be
recorded within 2 business days, and reviewed and assessed within 10 business days,
and concluded not later than 15 business days. Corrective actions will be taken to
resolve the grievance.
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GMCP of Aksaray Municipality prepares the draft response and submits it to the
approval of the Sub-project Management.

6. For the cases relevant to sexual exploitation and abuse/sexual harassment (SEA/SH) at
workplace or any potential child abuse in the sub-project site, the complaint will be
directed by the GM focal point (based in ILBANK headquarter) to relevant legal
authorities/service providers. The sub-project Owner will provide training to employees
and subcontractors before the construction phase begins. Behavioural codes, including
compliance with rules addressing gender-based violence, sexual harassment, sexual
exploitation, and abuse, will be explicitly stated in the terms of the personnel’s contract.
The consequences of non-compliance with these codes will be clearly outlined in the
contract. Measurement and evaluation should be conducted at the end of the training
provided to the personnel.

7. A monitoring- evaluation system is established for the grievances. The monitoring
process of grievances is recorded in the monitoring and evaluation system.

Table 5.Grievance Mechanism Flow Chart
Grievance Process Requirement / Action

Receiving the grievance by any communication channel explained
above. (At this point, if the complaint is a sensitive complaint
involving child abuse, sexual harassment abuse or Gender Based
Violence (GBV) immediate action will be taken within 2days after
receiving of the complaint. For the cases relevant to sexual
exploitation and abuse/sexual harassment at workplace or any
potential child abuse in the Sub-project sites, the complaint will be
directed by the GM focal point (based in ILBANK headquarter) to
relevant legal authorities/service providers such as Ministry of
Family and Social Services and Prosecutors Office.”)

Submission of a complaint

Registering/recording through making an entry in the sample
grievance register table. All the complaints will be registered within
two working days and feedback will be given to the complainant. If
the complainant requests that this complaint be treated anonymously,
this complaint will be recorded anonymously and the request will be
met.

Registration of complaint

The compliant is forwarded to relevant persons (site manager on
construction sites and experts of the PIU) responsible for handling the
Forwarding of complaint complaint in not later than three working days upon receiving the
complaint (except for any emergent complaint, which would be
handled as appropriate).

Evaluating the complaints within 10 working days and determining
whether the complaint meets the admissibility criteria. If the
complaint is not valid, providing relevant explanation to the
complainant.

Evaluation of a complaint
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Grievance Process

Requirement / Action

Response for a complaint

If the complaint is valid, identifying and taking corrective measures

for resolving the complaint in not later than 15 working days upon
receiving. If resolving the complaint would take longer, a partial
response could be provided to the complainant and fill the Grievance
Closeout Form

All comments and complaints will be responded to either verbally or
in writing, in accordance with the preferred method of
communication specified by the complainant, if contact details of the
complainant are provided.

At this point, it should be noted that the action taken and the result of
this anonymously recorded grievance should be shared on the
Aksaray Municipality website, so that anonymous complainants is
informed about their complaint and the results.

Recording the result of a complaint

Recording the result of the complaint in register table.

Right to Appeal

If the complaint cannot be resolved with the existing process,
applicants can always apply to relevant legal institutions. Such
institutions can be summarized as follow:

e Civil Courts of First Instance

e Administrative Courts

e Commercial Courts of First Instance

e Labor Courts, and

e Ombudsman (https://ebasvuru.ombudsman.gov.tr/)
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7. MONITORING AND REPORTING

7.1. Summary of How SEP Implementation will be Monitored and
Reported

Monthly summaries of complaints, queries and related incidents, together with the status of
implementation of corrective/preventive actions, shall be prepared by the Contractor during the
construction phase and by Aksaray Municipality during the operation phase. These summaries
shall be included in the monthly ESMRs to be prepared by the Contractor during the
construction phase of the subproject for submission to the Municipality. Furthermore, the
Contractor shall promptly forward the complaints to the Subproject Owner in addition to
summarizing them in the monthly ESMRs. The monthly summaries/reports shall be a means of
assessing both the number and nature of complaints (if any) and the ability of Aksaray
Municipality and the Contractor(s) to address the complaints in a timely and effective manner.
As for incidents, the Contractor shall be responsible for promptly reporting to the Subproject
Owner any unexpected events such as environmental, social and labor issues or accidents,
incidents or loss of time and maintaining an incident log on site throughout the life of the

subproject.

Monthly ESMRs will be prepared by the Contractor for submission to Aksaray Municipality.
Quarterly ESMRs and six-monthly sub-project Progress reports will be prepared by Aksaray
Municipality and submitted to ILBANK together with the Complaint Register. Six-monthly
ESMRs and sub-project Progress reports will be prepared by ILBANK for submission to WB.
These reports will include a summary of the sub-project’s performance in health, safety,
environmental and social issues management, grievance mechanism and stakeholder
engagement activities conducted within the specified period. All efforts for effective
implementation of the GM will be documented using forms and records in the sub-project
specific SEP and will be evaluated and reported against the specified KPI targets. It should also
be noted that the personal information of the complainant using the GM will remain confidential

and will never be shared in these reports.

7.1.1. Indicators for Engagement with Stakeholders

. Number and location of formal and informal meetings with Direct & Indirect

Stakeholders and Interested Groups
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. Number and location of formal and informal meetings with Disadvantaged/\VVulnerable
groups specify which group (women, elderly, disabled, refugees), number of men and women

that attended each of the meetings above
. Number of local and refugees attending each of the meetings above

. For each meeting, number and nature of comments received, actions agreed during these
meetings, status of those actions, and how the comments were included in the Sub-projects

environmental and social management system.

Minutes of meetings of formal meetings and summary note of formal and informal meetings

will be annexed to this SEP and the environmental and social quarterly reports as evidence.

7.1.2. Indicators for Grievance Mechanism

e Number of grievances received in reporting period

e Number of grievances received from stakeholders, and sorted and analyzed according

to category of grievance,

e Number of grievances which have been (i) opened, (ii) opened for more than 30 days,
(iii) those which have been resolved, (iv) closed, and (v) number of responses that
satisfied the complainants, during the reporting period disaggregated by category of

grievance.

7.2. Reporting Back to Stakeholder Groups
During the Sub-project’s development and construction phases, the construction contractors
will prepare brief monthly reports on environmental and social performance for Aksaray
Municipality Management which will include an update on implementation of the stakeholder
engagement plan and include indicators in this section. The monthly reports will be shared with
ILBANK which will report quarterly to World Bank.

Aksaray Municipality’s Social Affairs Manager will report back to stakeholder groups,
primarily through public meetings in sub-project affected municipalities and/or Neighborhoods.
Minutes of meetings will be shared with the participants during subsequent public meetings.
The summary will be published after removing identifying information on individuals to protect
their identities in accordance with the Law on the Protection of Personal Data. Feedback
received through the GM will be responded to in writing and verbally. Key sub-project updates

will be posted on Aksaray Municipality’s website.
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ANNEXES

Annex-A Sample Grievance Submission Form

Turkish Version will be used at the SPP Site

Grievance Form

Reference No

Name - Surname
The complainant shall hold the right to remain
anonymous. Although giving name and address
is not compulsory, it should be kept in mind that
during the feedback process regarding the
grievance some problems may occur due to lack
of information

Please mark how you wish to be contacted

Please provide details for your preferred communication

E-mail

Telephone

Mail

Other

Province/Town/Settlement

Date

Category of the Grievance

1. On assets/properties impacted by the Sub-project

2.

On infrastructure damages (roads , sewage system or water resources etc.)

On decrease or complete loss of sources of income

4.  On environmental issues

5. On employment process

6. On traffic, transportation and other risks

7. On Inappropriate behavior

8.  Other (Please specify):

problem?

Description of the Grievance What did happen? When did it happen? Where did it happen? What is the result of the

What would you like to see happen to resolve the problem?

Signature:
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Annex-B Sample Grievance Closure Form

Grievance Close Out Form

Grievance closeout number:

Define immediate action required:

Define long term action required (if
necessary):

Compensation Required? [ 1YES [ INO

CONTROL OF THE REMEDIATE ACTION AND THE DECISION

Stages of the Remediate Action Deadline and Responsible
Institutions

@ IN|J|a|H|[P]d]F

COMPENSATION AND FINAL STAGES

This part will be filled and signed by the complainant after s/he receives the compensation fees
and his/her complaint has been remediated.

Notes:

Name-Surname and Signature of the Complainant Title-Name-Surname and Signature of the
Representative of the Responsible
Institution/Company
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Grievance Database

Date of Grievance

Name of Grievance
Holder

Subject
Grievance

of

Corrective Action

State of Grievance
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Annex-C Sample Key Informant Interview Form (For Single Stakeholder
Interviews)

Turkish Version will be used in the interview

Survey No:

Survey Conductor:

Date:

Province/District/Neighborhood

Position/Name/Surname/Phone
Number of the Person Conducted
to Survey

A. PROJECT KNOWLEDGE LEVEL

A.1.Have you heard about the project before? 1. Yes
(If no, go to section B) 2. No

A.2.Who did you hear about the project from?

A.3.What do you know about the project?

A.4.1s your level of knowledge about the project | 1. Yes
sufficient? 2. No
3. Partially

A.5. What additional information would you like
to obtain about the project?

A.6. Have you had any complaints or suggestions
about the project to date? If so, through which
channel did you submit them? Are you satisfied
with the way your complaint or suggestion was
handled or resolved?
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B. DEMOGRAPHIC CHARACTERISTICS OF THE SETTLEMENT

B.1. Population Population | Household

Permanent Resident

Seasonally Coming

Other (v.vvvvvvviininnnnn. )
B.2. If there is a seasonal change in the
population, what is the reason?
B.3.Household Usage

Empty

Total

B.4.Has there been a permanent change in the | 1.Increased
population of your neighborhood/village in the | 2.Decreased
last 5 years? (financial hardship, elderly | 3.Unchanged
deaths, employment purposes, etc.)

B.5.If there has been a permanent change in
the population, what is the reason?

C. SOCIO-ECONOMIC LEVEL

C.1. Education Level (Please provide the numbers | 1.Current student

in the side column.) 2.Never went to school and is illiterate
3.Never went to school but can read and write
4.Primary/secondary school graduate

5.High school graduate

6.University graduate

7.Postgraduate

. Retired

. Civil Servant

. Service Sector Employee
. Tradesman/Trader

. Agriculture

. Animal Husbandry

. Hunting

C.2.Source of income (Please provide the numbers
in the adjacent column.)

ONOUAWNRE

D. AGRICULTURE AND LIVESTOCK

D.1.What are the agricultural products grown in the neighborhood/village?

Product Annual production (tons)

Wheat

Barley
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Peanuts

Olives

Potato-onion

Vegetables

Fruit

D.2. Are people from your neighborhood/village or from outside using the planned solar power plant land?
If your answer is yes, please specify how many households use it for what purpose (agriculture/animal
husbandry/hunting).

D.3.Has there been any change in agricultural production in the last 5 years?
1.Increased 2.Decreased 3.Unchanged

D.4.1f there has been a change, what are the main reasons?

D.6.Number of animals in the neighborhood/village

1.Cattle

2.Small cattle

3.Beehive

4.Poultry

D.7. Has there been a change in the production of animal products in the last 5 years?
1. Increased 2. Decreased 3. Unchanged

D.8.If there has been a change, what are the main reasons?
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E. INFRASTRUCTURE SERVICES

Is it there? Is it enough? If not, what is the
reason?
E.1.Electrical 1.Yes 1.Yes
infrastructure 2.No 2.No

3. Partially (seasonally)

E.2.Drinking water source

1.0pen source
2.Closed source
3.Truck water

4 Well water
5.Neighborhood/village
fountain

6.Ready water
7.0ther....

1.Yes
2.No
3. Partially (seasonally)

E.3.Use water source

1.0pen source
2.Closed source
3.Truck water

4 Well water
5.Neighborhood/village
fountain

6.0Other....

1.Yes
2.No
3. Partially (seasonally)

E.4.Irrigation water source

1.0Open source
2.Closed source
3.Truck water

4 Well water
5.Neighborhood/village
fountain

1.Yes
2.No
3. Partially (seasonally)

6.0ther....
E.5.Wastewater services 1. Sewage 1.Yes
2. By vacuuming from the | 2.No
septic tank 3. Partially (seasonally)
3. Discharge to the
environment without
treatment
4. Other.......
E.6.Solid waste services 1. Collected by the | 1.Yes
Municipality 2.No
2. Collected by the | 3.Partially (seasonally)
Provincial Special

Administration

3. Burned
4. Buried
5. Other......
E.7.Heating source 1. Wood-coal 1.Yes
2. Electricity 2.No
3. Natural gas 3. Partially (seasonally)
4. No heating source
5. Other......
E.8.Telephone/internet 1.Yes 1.Yes
access 2.No 2.No
3. Partially (seasonally)
E.9.Road 1.Yes 1.Yes
2.No 2.No
3. Partially (seasonally)
E.10.Transportation 1.Yes 1.Yes
services 2.No 2.No

3. Partially (seasonally)
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E.12.0ther

1.Yes
2.No

3. Partially (seasonally)

F. EDUCATION AND HEALTH SERVICES

F.1.1s there a school in your neighborhood/village?

1.Yes 2.No

F.2. If not, how do students travel and for what distance?

They go to school in

transportation).

F.3.How many students are there in your neighbourhood/village?

F.4. Is there a health institution in your neighborhood/village?

1.Yes (Health center, hospital, other

F.5.1f not, how do citizens go and how far?

(service, private vehicle, public

G.PROJECT EFFECTS

What kind of positive/negative impacts do you expect during the construction and operation phases of the project?

Impact topic Nature of impact | Project period Explanation of | Recommendations
expected impact | for reducing impact

G.1.Dust 1.Positive 1.Construction
2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.2.0dor 1.Positive 1.Construction
2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.3.Noise 1.Positive 1.Construction
2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.4.Road 1.Positive 1.Construction
2.Negative 2.0Operation
3.Both 3.In both periods
4.None

G.5.Transportation | 1.Positive 1.Construction

services 2.Negative 2.0Operation
3.Both 3.In both periods
4.None
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G.6.Traffic 1.Positive 1.Construction
2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.7.Employment 1.Positive 1.Construction
2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.8.Local supply 1.Positive 1.Construction
2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.9.Security 1.Positive 1.Construction
2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.10.Electrical 1.Positive 1.Construction

infrastructure 2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.11.Drinking 1.Positive 1.Construction

water 2.Negative 2.0peration

infrastructure 3.Both 3.In both periods
4.None

G.12.Drinking 1.Positive 1.Construction

water source 2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.13.Use water | 1.Positive 1.Construction

infrastructure 2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.14.Use water | 1.Positive 1.Construction

source 2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.15.Irrigation 1.Positive 1.Construction

water 2.Negative 2.0peration

infrastructure 3.Both 3.In both periods
4.None

G.16.Irrigation 1.Positive 1.Construction

water source 2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.17.Wastewater 1.Positive 1.Construction

infrastructure 2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.18.Solid  waste | 1.Positive 1.Construction

collection 2.Negative 2.0Operation
3.Both 3.In both periods
4.None

G.19.Education 1.Positive 1.Construction

services 2.Negative 2.0peration
3.Both 3.In both periods
4.None

G.20.Health 1.Positive 1.Construction

services 2.Negative 2.0peration
3.Both 3.In both periods
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4.None

G.21.Population 1.Positive 1.Construction
2.Negative 2.0peration
3.Both 3.In both periods
4.None

H. SENSITIVE GROUPS

Avre there people from the following groups in your neighborhood/village? If so, can we get their names and contact
information or that of their relatives?

Vulnerable Groups Are there? | Number of | Are they affected by the
people project? (For example, do
they use the GES land for
agriculture, animal
husbandry or transit?)
Illiterate 1.Yes 1.Yes
2.No 2.No
Asylum seeker/refugee 1.Yes 1.Yes
2.No 2.No
Child not attending school despite | 1.Yes 1.Yes
being of school age 2.No 2.No
Female head of household 1.Yes 1.Yes
2.No 2.No
A person over 70 years of age and living | 1.Yes 1.Yes
alone 2.No 2.No
Mentally disabled 1.Yes 1.Yes
2.No 2.No
Physically disabled 1.Yes 1.Yes
2.No 2.No
People living on social assistance from | 1.Yes 1.Yes
the state, associations or individuals 2.No 2.No
People with chronic diseases requiring | 1.Yes 1.Yes
constant medical attention or in need of | 2.No 2.No
care
Unemployed who cannot find a job | 1.Yes 1.Yes
despite looking for one 2.No 2.No
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Annex-D Sample Consultation Form (For Stakeholder Participation

Meeting(s)

CONSULTATION FORM

MEETING DETAILS

Interviewed Entity

Name-Last Name of the Interviewee

Mode of Communication

[ITelephone
Telephone [ |Face-to-face
[ ]Web site
Address [_]Other
Email
Type of Stakeholder
Gover_nm_ent Prlvate_ Pro_fe55|_onall Chamber NGO Industry Media
organization Enterprise University

Meeting Context

Sub-project-related questions:

Sub-project-related concerns/feedback:

Responses to the views provided above
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Annex-E Consent Letter and Photographs
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Annex F- Minutes of Public Consultation Meeting

T sorgens 1 o i Ly W Do L. W Aot of Rurbey woy ihe iewkd ns
U ey druee e Varmpe Ut dmuryed s Liorps Ui tns Sarafden ovlibsngs S e oo ooy’

TURKIYE PUBLIC AND MUNICIPAL
RENEWABLE ENERGY PROJECT
(PUMREP)

AKSARAY MUNICIPALITY
SOLAR POWER PLANT PROJECT
MINUTES of PUBLIC CONSULTATION MEETING

Revision REV.00
Meeting Date 24 04 2025 - 02.00 PR

Meuting Place. AKSARAY MUNICIPALITY SERVICE BULDING
MEETING HALL

T b 4w ralnd by P B S P R 1f S, e o e Bt
B A B, Yot

Thes Mirstes of Putis Paficipatin Mestng hos been propared by Ardea Pragect and Conmttancy Trade Co. Lad on betal® of ILEANK A5 R carmpt ba mependuced ansion petéshed
By POTIOg, PROMXOPYING OF 3N OO MET0d whout T perméssion of ILBANK A3 and Axtea Project Conmutancy Trade Co. L33 witin the scope of PUNREP spponed by the
Works Bank (AE) and the Exmpoon Union (U], & cannot be (med for purposes 0fer Shan its prodecton without pamresson
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1.PUBLIC CONSULTATION MEETING

muunywwmnan«mmnmwmw-muunmmmmmew
Progoct (KABYER - PUMIRER), whsch aims 5 supg 1 Ciths pcrons Turkoy Financed by the Workd Bark acd ingdemented
through Ber Bankani A S (ILHANK), mﬁpm.wmmwmmmnnwnmnmmn
anhanoing enargy wocunty

The Ervroomental ang Soced Manegement Plane (ESMPs) prepared for Be projects have been developed i accordance with Turksh
erwironmantal and social logiviaton, the Workd Dark Saleguard Policies, including Opevational Polcies (0F), the Workd Bark Genorad 318
Oukdoboes, the Indusiry Sector Oudeboss, and ILOANK'S ESMIP requirsenernts. In additon 10 hese offorts, foflowing e completion of he ESMP 4

NM:WMMWMMNMMJWN‘ s for the Q were publ on the offcial webaie,
o s local npers, b«h’nmdmm.dombdonmmﬁumm.mmmn
OINUND PUBBC awarnress el pariiopaton

1.1 Summary
As part of the Puble Corsultabion Meetog, Informative presentalions sbout the progct were del by g ol Aksarsy Municpadly
o thw ant firm. The meseting was opened with & speech by i Deputy Mayor of Aksacay, duneg which gonerns information stout the peopect

wirs sharod with the public. Folkming i, the Ardea Project Cormuting Team amghusiced the significance of the progect and statod thal i i being
mplementod uder the PUMIRER (KABYER) program. fnanced by the Workd Bank || was underind that the project represents an smportant step
for Ak ¥ 0 terms of pr W able energy and combatng cimate change | was sxplaned that a large porton of Aksiaeay's energy costs
would Do et Trough cloan snergy tharks t th Sokar Mower Plact {SPF) poogedt,

he planniod timalne Ko the progect was alno sharmd, if wis noled that the SP9 projoct, wiich will b impsemnented in Kurtuiuy Neighborhood, s
oxpectnd 10 be completed wanm eght (1) months. 1 was ako saled thet the progct will provade social benofits for 1he Aksarsy region. \Wanh #w
prosentation delvered by e Ardes Projoct Conmieng Team, Mo project was stodoced in mose datall, and informmation was shaced rogaiing fw
:«wmwwmmm The location and fechinical specBeations of the project ste were explisined. Under the ESMP
Wi oA sk OF The Project were assessed, analyses 0n the curment sitiation, nd geography . cimatic conditions,
w Mmmuvm aevd natural haaseds such as foodng and canhguakes were sharnd with the public

Bl

e - Q 7ARDEA

@revomosim L etems  ILBANK
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™ | and socil tht iy arme af and around Se propect site, as well as the mitigation measures (0 reduce (hese mmpacts,
unnawmd 1 was emphastred that the use of enargy will contnbsie Yo efforts agaral chmate change and offer tue
opportunibes for the loc popsdation. The progect, 10 be constructod in Kurtuug Newghborhood, was ghiighied as a socialy advantageous indiaive
et oo Thist coukd serve on o model for B Aksaray region in goneral

Moreover, il wis noted it o gr wil be d dunng bom e construchon and operatoral phases, and this mechacmsm wik
be cpeyuted efloctvely,

1.2, Question & Answer Session
The sochon pr 1he gaosts, andl queshions rased by patiopants dunng the Public Consultation Mesting, along wih the

cotrospondiyg mapoosen. The detais are os folows

1 Guaestion from the Mukhtar of Kurtulug Nelghborhood
WA Jocad rmasdenta be srmpored kg he englesmentuhion of s progect?
Response from Aksaray Munlcipality Official
You ooty wil be grven 10 smploying Jocil reskdents dunng Bomh 1he construction and operational phases of the proget The contracke
Has been inbarmoed accordingly

2 Question from a Resident
WA thare Do iy power Oufirges 11 00 Aeiphborfood e (0 e raslfabion of the sola powey
Response from Aksaray Municipality Otficial
NO, 1 grogect wil be implemanted indegeadently of Sy grid, and 1o sheciriclly ouliges s 0 e gk All wcvities
Wil Do Carmed QUE I S with apgropelate sty measaron and planong

3 Comment from o Resident
Theve iy be TN Feake
Response from the Ardea Project Team
The solot paneks will e postioned o misenise the tak of glaee, srd sl relisctive comtrgn will s be tsed The vl conoems of local
tonidorts wil be Lsken into |, 0t & comgiint mechaninm wik be ur place 10 sliow Them o expeoss thalr views and concens

g (e v onpact of e sodie panels. WV (edo De sy mfomnaton shaved on

o Biiis “ 7ARDEA

SRR, iLBANK

@mwm
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4 Comment from a Resident

Is theve @ plan for the recycing of the solur panels ward i e project?

Response from the Ardea Project Team

Yors, 0o thwe nolinr pasets rench B end of B aconoec e, Bwry Wil De disponed Of e fecyciod in scoordance wih sovwonime s
| This p I by o o 0 v Wi the scope Of the eopoct Cyche eomiabon

1.3, Conclusion

The Puble © 12 M pancond within ®w scope of the propect camed cut mn with A M , was by

Absary Municipaley staff, Wum:mm and el rendents. Awmumwnnm which lastod

npprocimately 45 mnutes. Dunng e W, Wi pr d about the purp of B progect, i fechinesd detai, eerviroremesn bl

8 S0kl impactn, wnd the Derwiiy il will 0ffer 10 the pubbc. Specist emphass was placed o e precaulionary Mmeasees 10 be When durng he
ton and op phanes ( ramed by the parscpants were srswered by the progect team, and the suggestions and cpenions of

ther puhic ware corelully lntered 1o and recorded A ihe e of The meetng, informalion was shared sbout the hext phanes of the proect, snd he
A chaness Ihiough wiich 1o pubiic Can remuen sngagod INOUghost 1o (rocess wiie a0 provided

e '.,?_. u.:!::x & s

- 10y - -
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2. PARTICIPANT LIST

Fagaw | Punopants Segnatum L
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3.ANNEXES

Annex 1: Photos of Public Consultation Meetings

Fiagern 2. Mhartun of Maabogs |
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Annex 3: Environmental and Social Management Plan (ESMP) Documents and Public Consultation

Meeting Announcements Published on the Official Website of Aksaray Municipality

Fgure & Aksaray Mumopaley Oficid Website Publethed Publc Consulation Mesting Arnosncements and ESVMP Docorments
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Annex 5: Public Consultation Meeting Presentastion Document

AKSARAY
BELEDIYESi GUNES
ENERJI SANTRALI

PROJESI

TORKIYE KAMU VE BELEDIYE YENILENEBILIR
ENERJI PROJESI
(KABYEP)

Halkin Katihimi Toplantisi

- <ZARDEA

i & 7n0en

sgmme=er,  iLBANK

e — bt o i b e G e
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ALT PROJE BILGILERI

Kamu ve Belediye Yenilenebilir Enerji Projesi (PUMREP), Dunya Bankas amfindan finanse
edilmekre, ILBANK tarafindan yiromlmektedir. Proge, kamo binalannda ve belediyelerde
yenienebilir eneni kullamamum amurmays, encryl makivetlernm azaltmay: ve dkdim dogigikdgnivic
mbcadelede kamu scktoramn omctt kilmayr hedeflemekred. Ba kapsamda, Alsaray Belediyem
tarafindan 3129,3 kWp/2600,0 kWe kapasitcls v villik 5.568 MW clckank tretimi hedefi olan
b guney enerym teses alt projpe olarak kurulacaktn

Sanual, $.568 MWh clekmik encrjisi Gretimi e 4.640°man fazla hanenin enenyl ibtivacim

kargilayacak, 30 yvd wensiande belediveye 11,5 milven Ewro'dan fazia enerp maliyen tasarrufu
saflayacak ve yilda 1,182 rondan fazla CO2 salimanin atmosfere yayilmasiny engelleyecekrir.
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Proje , Aksaray il
Merkez tlcesi |, Kurtulus
Mahallesine bagh ve
Aksaray  Belediyesi'ne
tahsis edilmiy olan 161
ada 43,119  parsel
araziler fzerine
kurulacakor.
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PROJE KAPSAMI

ILEANK projeder) kapsapunda, Dinya Bambess Ceveesed we Sosyal Cagoest (CSC). gecesdl standartlar v wlusal
mevzuma wigun swkibde Ceveesed w Sosval Yoonelizm Pham (CSYP) il Paydag Katilim Plasm (PKP) hacudanmigtis
Ceviesel ve Sosyal Yoactim Plant (CSYP)

Frogede; ingaal onotsi, mssat, (sletme ve Kapatma agamalarinda ortava alabiledek geviesel ve sosval efRiler helirkenmiy,
bt etkilerin azalulman ki dolemler gelistirdmigtat CSYP, wlesal meveuat, Dinyas Hankas standartlars e saglik-ghvenlik
reitheslexivie wywsdudur. Deacting, vaporiama ve deme sleegierivie seflaflik sadlany, viklenicilens sonesdulubdan sokoa
tammbanie

< Payiday Katim Plam (PKFP)

PEY, projedien eikilensn groplann proje hakfonda igiye samaninda e ertgilehilir seitide wlagmanm v goctiglormi
deichilmeonin bedefler Payitey Katdmn, yorel balkion kemu keramlsnos vo hosssr gruplom ksdar uzanen geniy bir
vevrevi bapses B0 kel alt projeleniz bagama ioon knitik daeme sahipti

© Puslara ok olasak Aksaay Valiligh wiabonday 00 Elua 2022 sbusde, proje igas CED Youstiuedy
wy s “Cevvesel Pikl Deperleadinmest Gerekli Degddie™ Lo verdougie

s 1T eddes
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PROJE ETKi ALANI

Alt Proge Etki Alam, projenin ¢evresel ve sosyal erkilerimin  hissedilebslecen cofrafi bolgey:
tammiar ve bu alamin belirlenmest, ctiilen degeriendimek ve azaloa Gnlemler gebistrmek
acsmndan buyuk onem tagiz Scsval mevout dorum, masa bas: ve saha cahsmalanyla detayh
bicimde degerlendinlmustic. Bu kapsamda, projeden potansivel olarak etkilenebilecek toplulukiar
belirienmis ve Cevresel ve Sosyal Yoénetnum Plam (CSYP) kapsamunda bu alan icin 6zel ctin
azakma dalemicn gehstnimigtr.
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llgili gorselde, san renkle gdsterilen volun alt proje alamna ensim yolu olarak, agik mavi renkle gosterilen

¢izginin ise enerji nakil hatt olarak kullamidi@ gorimekeedir,

2
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PROJE ETKI ALANI

Projenin dogrudan ve dolayh etkileri, 2 km yangaph bir etki alam ¢ergevesinde ¢le alinmig, 1oz,
gOraltd ve titresim gibi etkiler gz Onlinde bulundurulmustur. Belirlenen etkd alani, projenin
yurttitliecegi ve sahaya erisim yolunun da gectif) Kurtulug Mahallesi ile Enerji Nakil Hatu'nm
gegecegn Laleli Mahallesi'mi de kapsamakta olup, bu verlesimlerin projeden dolayh olarak
etkilencbilecegi degerlendiriimigtic
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CEVRESEL VE SOSYAL MEVCUT DURUM

Cevresel ve sosyal meveut durum kogtllanm belitemek amacivla cesith ven toplama yontemien
kullmlmgtir.  Belediye vetkililens ve mahalle muhtarian dle vapdan gorigmeler, kurumbardan
alinan raporlar, 1zin belgelent, ve saha galigmalan yerel durum hakkinda sosyal ve gevresel
meveut dJuruma dair Onemll bikuler sunmustur.

Avin sekille | geviese] v sosval mevut durim kosullanm belirkemek amacivle alt proge
alantarmm fiziksel cevrest, Miyocesithiligi ve sosval cevresi analiz edilmigtic. Bu kapsamda proge
alanlar; topogratyasy, jeologisi , depremsellifi, toprak vapesi, hava kalitesi, su kaynaklanna olan
mesafesi, olugruracadn gheold ve gevreve etkilen, flora ve faunast, o0fos yvapsi. altyap
hizmetlert, ehonomik kogullan, kiilrikrel mirast ve dezavantafl gruplas hakmmindan incelenerek
¢n uvgun sekilde seqilmigtir,
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CEVRESEL ETKILER

Insaat faaliyetierinin 8 (sekiz) ay icinde bitmesi planlanmaktadir. Bu saregte ingaat faalivetleri sirasinda goralmesi
olast cevresel etkiler su sekilde beliflenmigtir,

1. Toprak Bozulmas: ve Erozyon:
Edumbi arazilerde caligmalar erozyon riski artabilur

2. Toz Emisyonlan:
Kazs, arazd hazirdgh ve tagimaclik ssrasenda yogun toz olusut

3. Gorulin ve Titregim:
Insaar makinelesi gevrede gurulta ve titresim yaraue
4. Atik Uretimi:
Hafryat, ambala; ve msaar malzemelerinin ankian msaal sirasmda olugabulis

5. Yol ve Ulasim Sorunlamn:
ABtr arag trafifi yollan yiprat, ulagin aksatr.
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CEVRESEL ETKILER

Projerun 30 yilhik ber dgletme omuy bulunmakiade. Do sarecte gorulebilecek (eveesel erkiler ju gekilde
belitlenmujtic

1. Ekosistem Tahribati:

Tzun sareli kallamm dogal hahitats beuabili
2, Toprak Kicliligi:

Temizlik sonras ank sular ve bakam anklan 1opeads Kirletebiler
3o Ank Yonetiod Sovunlare:

Elekronik sukiann vanhy bertarali gevreye zanme verts

4, Yangm Riski:
Elektok anzadan yangin gkmasina ve gevre zaranna yol agabiler,

Bu etkilerin gerreklesine ihtimall dosnktor fakat cevresel ve sosval degerlendirmeler dogral la gerekhi her
tarl( dnlem alinacakter.
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Hem wngaat hem gletme donenu igin asagudaki vouetim planlamalan olugturulmuyiur.
< Auk Yonetim Plam

< Tehlikeli Maddeler Yonetim Plam

< Acil Durum Midahale Plam

< Giivenlik Egitimi ve lse Alistirma Programi

<Olay Bildirim ve Inceleme Prosediril

< Ik Yardim Prosediril

<Gl Kontrol Prosediirlen

< Sz ve Kagaklara Mudahale Prosediirien

< Risk Degerlendirme Belgest

< Sikdvet Mekanmzmalan olusturulmustur.

27
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1, Arazd Kolbassny ve Madkiyer Durvnn

S 0 SYAL Ac ' DAN *  Alr Prow alvm beledorese an ol enennde berhang b mevem tuliver wya ceel nenlicyes

I anlagmaziig talusnonasiad
N CELE M E * Eoern Nakod Hammmn goenp porsefierde sy sebaboe Ay Debedrees malkindode
2, Istiddam ve Gecles Karnaklan

*  Alrgeose alam v geviesande hethang: o (armmsad ve Lok Dalpert yRanthuesnekoadis
Absar projens bolgede sitlladas yarstiuas beldnauriinlic

3, Egiriss ve Saflik Hizsetlesi
* ey i salaBade seme] egsan nnmlan ve saght ocalian aevoumu Paogenun bo hizmeties
fzeraie bethaug Mi obsivar e clmayacakrs

4 Alryagn Dursasn

* So, kanalizasvan. auk vouetim v dogalasz dbvapdani prow chissenz ekilemerer el
£, Ulwgums v Toafik

v Wrowe alane slagun Solay chup, pman v gletie donende urde calipan tapamanchig sgasalan
riveogndir
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i N C ELE M E o 1L Kiligarstan Turbest ve Somuncu Baba Tarbest gibn oneml yapilar bolgede ver
almakia burlilre, proge bu kel defleden etlalemeyecek sekilde planlanmester

7. Hassas ve Dezavantajh Gruplar

¢ Fropemin et alaay winde bolunan dezavantagds grupdar de Ugili deavls planiamalas
vapabmy bunlar CSYP ve PKP ‘de belirtilmigtin.

— Bu gruplann shtvaglanna dayarh planlamalar vapimgt.
8. Yeorel Kanlum ve Bilgilendicme

* Beledive, yerel halkla diyalog surecum geffal ve uzlagmacs bigmde yurutmusg,
hayvan refahs ve yerel hassasivetler dikkate almmugty. Ay zamanda konuyla dgli
sikayet mekamemaa da olugturaimuyiur
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SIKAYET MEKANIZMASI

Aksaray Beledivesi, projeden etkilenen topiuluklann endiyelerint ve sikavetiering almak, ¢ozmek
we takip etmek amaciyla bir $ikdyet Mckanizmas: (M) kuracaknr TOm sikdyetler, Onceden
belirlenmiy bir zaman gizelgesi iinde ve igenklerine gére ctkin bir yekilde alinacak. kaydedilecck
ve yamtlanacaktir Sikdyet Mekanizmast, DOnya Bankasi'nm gevresel w sosyal standartlanna
uygun olarak hazirlanmgir

Ceviesel ve Sosyal Yonetm Plan'nda befintien onlemlicrin uygulanmad:sfin ya da M dnlemicrin
vetersiz kaldigt gibi farkh bir durumuo bildirmek  isteven  topluluk Owelenn de Sikdyet
Mekanizmasma  hasvurabili.  Boylece geviesel we sosyal etkilerin yometimi konusunda
topluluklarm akf kauhme saglanarak, olast olumsuzdukliann ek bir sekilde ¢le almmast
hedeflenmektedir.
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Sikayet mekanizmasi , 6n ingsaat, insaat ve isletme donemierinde gecerl olacak ve tim toplulukiar ve
is guco tarafindan ensilebilir olacaktir

Amag: Gelen gxayel. onerl talep ve gorustenn etkin sekide alinmas, dederlendinimest, gozoimes: ve
takip edifmesini saglayabilecektir. Sikayetler anonim olarak da yapilabilecek, aynca CSICT (Cinsel
Somaro ve Taciz) kenularinda 6zed ve gizli basvury kanalkan saglanacaktir,

SM strecini Aksaray Belediyesi Proje Uygulama Binmi (PUB) yonetecek, yanitlann her iki taraf igin de
tatmin adica olmasi sadlanacaktir

Sikayeatier igin tablodak! llatisim yollarini deneyabilirsiniz!

Welb saylan Iriefon Hesmil Bedgeler igin Adres L maifl

hetps-www aksaay bel i Cagn
nerkezi

LR R ]

Zwxuli Mohalless. 44, (Medmet Altmsoy) Cad
No 25, 68100 Merkez Aksarny

cagrimerkezia aksaravbelty
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AKSARAY BELEDIVESI ’ St
ONLINE SIKAYET
BASVURULARI ==

Aksaray Heledives), halltan gelen
sikayctleri, dneriler! ve talepleni duba
verimh bir dijtal sekilde yOnetmek
win

I Ul et ncn
weh sitesini aktif olarak
kullanmakrade Kullanscilar - bo
platiorm aracdi@iyla sikavetlerinl v
operilenni dletshilir ve belediveyle
Aaba hazl Berigim kurabllisier
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Sikayet Acma Formu
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Sikavet Kapatma Formu
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KATILIMINIZ IGIN TESEKKUR

EDERIZ.

Sorulanmiz varsa cevaplamak isteriz,
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